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North East London Health and Care Partnership is our integrated care system, which brings together NHS 

organisations, local authorities, community organisations and local people to ensure our residents can live 

healthier, happier lives. 

 
Updated September 2022   
 
 

Ilford Exchange health centre  
To help with quick answers to specific points, please see list of frequently- asked 

questions. These will be reviewed and updated as we receive feedback. 

 
What is the Ilford Exchange health centre? 
Our plans for a new health and care centre would provide space for GP services, as well 
as local health, community and social care services from two floors in the Ilford Exchange 
shopping centre. 
 
Ilford has a growing and vibrant multi-cultural population but at the moment there is not 
enough space to provide enough GP services to meet the needs of local people. Our 
existing community and health and social care services nearby are also based in poor-
quality, outdated premises.  
 
Having a modern building with space to allow a range of services to run from one building, 
means people would be able to access multiple services at the same time all in one place. 
It would also provide us with the space to bring new health services to the centre of Ilford. 
 
Why did you pick this location? 
The Ilford Exchange is a good central location with excellent transport links. It is well 
served by local train and bus services, and all of the existing services that we propose 
moving onto the site are located less than two miles away.  
Bringing healthcare to the high street in this way, into the heart of the community, would 
also help ensure that more of Ilford’s diverse communities are able to access the health 
and care support services that they need.   
 
What services are you proposing for the new Ilford Exchange health centre? 
Our plans for the new health centre would provide a number of health, social care and 
community services all under one roof, including: 

• GP services 

• Cranbrook and Loxford Health and Adult Social Care services  

• Universal Children’s service (0-19) – Health visiting and school nursing teams  

• Community blood testing service  

• Community podiatrist service 

• Mental health support services 

• Long term conditions services for heart failure; respiratory conditions; pulmonary 
rehabilitation; and diabetes group education. 

 
You can find out more information about these services in our consultation document. 
 

https://www.northeastlondonhcp.nhs.uk/downloads/getinvolved/Have%20your%20say/Ilford-exchange/Ilford-exchange-health-centre-consultation-document.pdf
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When will the centre be built? 
We cannot give a definitive answer to that question right now. At the moment, these are 
only draft proposals. The consultation closes on Sunday 6 November after which time we 
will analyse all of the feedback and review this alongside our current plans to see where 
we may need to make changes to better meet the needs of local people. The plans will 
also be subject to planning approval. However, we will keep residents updated about the 
next steps of the project once they are decided. 
 
How can I have a say about the new Ilford Exchange health centre? 
The quickest way to share your feedback is by taking part in our online survey at 
surveymonkey.co.uk/r/ilfordhealthcentre. You can also complete the survey at the back of 
this guide and post to Ilford Exchange survey, Freepost NHS North East London or hand 
to one of the team at one of our events. 
 
The survey will close at midnight on Sunday 6 November 2022. To request this document 
in other formats such as large print or in a different language please email 
bhr.communications@nhs.net. 
 
Where can I go to find out more information about the services proposed for the 
new Ilford Exchange health centre? 
You can find out more information by visiting our webpage 
www.northeastlondonhcp.nhs.uk/ilfordhealthcentre which has more details about the 
services, the benefits and how you can have your say.  
You can also attend one of our public information events where you can hear about the 
plans from the people running the services and ask them any questions you may have.  
 
What events are there for me to come and find out more about the new centre? 
You can come along to one of our events to find out more information and ask questions 
able the new health centre: 

- In-person session - Monday 10 October, 5pm-6.30pm, Redbridge Central Library, 

Clements Road 

- In-person session - Monday 17 October, 11:30-1pm, Redbridge Central Library, 

Clements Road 

- Online session - Wednesday 19 October, 5.30pm-7pm 

- Online session - Tuesday 1 November, 10am-11.30am 

To sign up and register your interest, please visit: ilfordhealthcentre.eventbrite.co.uk 
We will also be hosting a pop-up information stand at the Ilford Exchange shopping centre 
during October on the following dates: 
 
Wednesday 28 September  
Wednesday 5 October 
 
How long will the consultation period run for? 
The consultation period will run from 26 September until midnight on 6 November 2022. 
 
Will you really take our feedback on board? 
Yes! We want to hear from as many residents as possible to help make sure these plans 
meet the needs of local people. After the consultation closes on Sunday 6 November, we 

https://www.surveymonkey.co.uk/r/ilfordhealthcentre
mailto:bhr.communications@nhs.net
http://www.northeastlondonhcp.nhs.uk/ilfordhealthcentre
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will analyse all of the feedback and review this alongside our current plans to see where 
we may need to make changes. 
 
What changes will occur to existing services? 
We are proposing to relocate some local services from their current locations to a more 
central location in the Ilford Exchange. All of these services are located within a two-mile 
radius of the shopping centre.  
 
These services have been chosen because the existing locations where these services 
are offered are out of date and do not provide enough support to the local community.  
We are also asking local residents about what times they would prefer to access these 
services. 
 
What support will be provided for disabled service users who need to access 
services from the new location? 
The plans also include the building to have a lift, multiple disabled toilets, changing places 
toilets and hearing loop made available for patients visiting the health centre. We would 
also ensure there are clear and accessible signs to help people find their way around the 
building.  
 
If you think there are more ways that the building could be made easier to access please 
let us know in the survey or at one of our events.  
 
How else might the change of location affect people already accessing the 
services? 
Should our plans for the new health centre go ahead we would work hard to minimise any 
disruption for patients. By providing a modern building in the heart of Ilford town centre we 
are aiming to improve the overall experience for patients using these services.  
However, we do recognise some challenges may arise from the change of location of 
existing services, so if you have any specific concerns, we encourage you to share them 
with us during the consultation. 
 
What parking facilities will be available for people accessing the new health centre? 
As the new health centre would be located inside the shopping centre, we would be 
unable to provide a dedicated car parking facility for patients visiting the health centre. 
However, there are currently two existing car parks which are close to the new shopping 
centre which provide ample car parking spaces to local residents. Further information can 
be found here: 

https://www.exchangeilford.com/your-visit/car-parking/ 

https://citipark.co.uk/car-parks/london/clements-road-ilford 

What GP practices will be moving onsite? 
We are currently negotiating with two local GP practices but are unable to share who they 
are at the moment. As soon as we are able to share this information we will let their 
registered patients and the public know.  
 

https://www.changing-places.org/
https://www.changing-places.org/
https://www.exchangeilford.com/your-visit/car-parking/
https://citipark.co.uk/car-parks/london/clements-road-ilford

