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NHS help to try to have a baby 
 

Proposed changes to access to fertility treatment for 
people living in north east London  

 
Questions and answers 

 

These will continue to be updated until our engagement ends on 22 August 2022. 
 

 

Part one – proposed policy 
 

Why are you updating your fertility policy? 
At the moment there are five different policies in north east London, as they were created 

when there were separate NHS organisations in the area. This means, for example, you can 

get a different number of IVF cycles, and until different ages, depending on which north east 

London borough you live in.  

The aim of the proposed new policy is to make access to treatment the same across all 
boroughs in north east London. This will ensure the policy is fair for lots of different people 
and closer to the latest national guidance and best practice. This is informed by the latest 
clinical practice, research and national guidance on fertility treatment and recognises the 
variety of fertility situations and needs today. 
 
What areas of fertility treatment does your policy include? 
The proposed new policy sets out the eligibility criteria that people need to meet in order to 
get NHS funding for certain treatments for fertility problems. It doesn’t cover all treatments, 
but focuses on assisted conception treatments, such as in vitro fertilisation (IVF) and 
intrauterine insemination (IUI) – a type of artificial insemination. 
 
Our engagement document explains more about fertility treatment and what in our proposed 
new policy is new or different from the existing fertility policies. This includes who is able to 
access what free NHS treatment to help you get pregnant if you have fertility issues. 
 
How is your proposed policy different from existing policies? 
The aim of the proposed new policy is to make access to treatment the same across all 
boroughs in north east London. This will ensure the policy is fair for lots of different people 
and closer to the latest national guidance and best practice. This is informed by the latest 
clinical practice, research and national guidance on fertility treatment and recognises the 
variety of fertility situations and needs today. 

Please see our engagement document for a table of the key things that are proposed to 
change in our new proposed policy, compared to the existing policies. 

https://northeastlondonccg.nhs.uk/wp-content/uploads/2022/06/NHS-help-to-try-to-have-a-baby_engagement-doc_FINAL_13-June-2022.pdf
https://northeastlondonccg.nhs.uk/wp-content/uploads/2022/06/NHS-help-to-try-to-have-a-baby_engagement-doc_FINAL_13-June-2022.pdf
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Who developed the proposed new policy?  
Clinicians, including GPs and fertility experts shaped the proposed new policy. We are now 
asking local people, their representatives and clinicians from north east London to provide 
feedback on the proposed policy, which will influence the final policy. 
 
Why is there not a national fertility policy?  
Whilst the National Institute for Health and Care Excellence (NICE) set guidelines, they 
leave it to clinical commissioning groups (CCGs) to decide what treatments they provide 
locally. NICE is a national organisation that provides guidance, advice, quality standards and 
information services to improve health and social care. 
 
Is there going to be a London-wide policy to reduce the postcode lottery? 
We are not able to determine a London-wide fertility policy. However, when developing our 
proposed new policy we took into consideration the policies of the other London CCGs. 
 
Have you followed NICE guidelines when creating your fertility policy? 
NICE guidelines are there as recommendations and we have used these, the latest clinical 
practice, research, financial and service considerations to draft our proposed new fertility 
policy. During the engagement period we will collect feedback from local people and their 
representatives from north east London that will influence our final policy. 
 
Will people currently having fertility treatment benefit from the new policy? 
Yes, once the proposed new policy has been agreed, it will apply to people who are newly 
referred for treatment and people already receiving treatment.  
 
What happens if you now become eligible for treatment, or further cycles of IVF for 
example, as a result of the new policy? 
Once the proposed new policy has been agreed, people who have been discharged 
following treatment, but may qualify for more treatment under the new policy, should see 
their GP who will discuss further referral, if that is appropriate.  

 

Part two – funding 

 
Are you looking to save money by reducing access to fertility treatment? 
We are not proposing to reduce treatment or access to fertility services in north east London. 
In some areas this will be increasing, and there is no plan or expectation that the new policy 
will save the CCG money.   
 
How will you fund any increases in access to fertility treatment? 
Funding will come from the NEL CCG budgets. One of the benefits of now being a single 
CCG is that we can better manage financial pressures across north east London. However, 
our decisions will still need to be made in the context of all the current pressures on NHS 
budgets. 
 

Are you eligible for NHS-funded treatment if you have previously had private IVF 
treatment? 
If you have had IVF treatment in the past (via the NHS or privately) these cycles will count 
towards the number of NHS-funded cycles you are eligible for under the proposed new 
policy. This means, for example, if you are aged 40 to 42 years old and have had any IVF 
treatment already, you will not be able to have NHS-funded IVF treatment. If you are 39 or 
under and have had two IVF cycles already, you will be able to have one further IVF cycle 
funded by the NHS.   

https://www.nice.org.uk/
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In addition, couples cannot already have a child together, but are eligible if one partner 

already has a child. Individuals trying to have a baby on their own cannot already have a 

child. 

 

Part three – involving local people and stakeholders 
 
What are you engaging on and what difference will my feedback make? 
We are asking people to share their comments and feedback on our proposed new policy 
during a 10 week engagement period that begins on 13 June 2022.  
 
It’s really important that we hear from local people and their representatives from north east 
London about their views and/or experiences. The feedback we receive will be considered 
by our clinical review panel and inform our decision on the final policy in Autumn 2022.  
Feedback can be about anything that people think is important when considering fertility, 
including the language of the policy to ensure it is inclusive and reflective of our 
communities, any barriers to access that we might be able to address, or areas we may not 
have thought of but that impact on people. 
 
Who did you engage with during the development of the policy? 
We engaged with GP representative and clinicians from fertility services. We also engaged 
with the north east London Joint Health Overview Scrutiny Committees, Healthwatch and 
groups that represent women, LGBTQ+ people, those living with a disability, and our staff 
Black and Minority Ethnic Network representatives. Please see our engagement document 
for more information about the findings from this engagement. 
 
How will you make sure you reach seldom heard groups during the engagement? 
We have identified groups that represent seldom heard groups and using our community 
networks, charity and volunteer groups, we will reach out directly to these communities 
during the engagement.  
 
Our website, www.northeastlondonccg.nhs.uk, can convert information into spoken word, 
high contrast or large print, or into 100 different languages, and has information in an easy-
read format; or you can call, write to or email us using the details below:  

• Email: nelondon.nelcommunications@nhs.net  

• Write to: Freepost NHS North East London 

• Phone: 020 3688 1216. 
 
The engagement document includes some medical and technical words which are explained 
through the document, but please contact us if you would like us to explain any part of this 
document. 
 
How can I share my views on the policy? 
We are asking people to share their views with us over 10 weeks from 13 June 2022. If you 
would like to comment on our proposals, please make sure you respond by 11.59pm on 22 
August 2022. 
 
To tell us what you think, please read our engagement document that explains the proposed 

new policy, you can then fill in the online survey or print off the survey at the back of the 

engagement document, fill it in and send it back to: Freepost NHS North East London, free 

of charge. 

https://northeastlondonccg.nhs.uk/wp-content/uploads/2022/06/NHS-help-to-try-to-have-a-baby_engagement-doc_FINAL_13-June-2022.pdf
http://www.northeastlondonccg.nhs.uk/
mailto:nelondon.nelcommunications@nhs.net
https://northeastlondonccg.nhs.uk/wp-content/uploads/2022/06/NHS-help-to-try-to-have-a-baby_engagement-doc_FINAL_13-June-2022.pdf
https://northeastlondonccg.nhs.uk/wp-content/uploads/2022/06/NHS-help-to-try-to-have-a-baby_engagement-doc_FINAL_13-June-2022.pdf
https://www.surveymonkey.co.uk/r/FM6D2R9
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Information about the proposed new policy is available on our website. We have sent printed 
copies to hospitals and other public buildings. You can also contact us and ask for a print 
copy. 
 

• Website: www.northeastlondonccg.nhs.uk/fertility  

• Email: nelondon.nelcommunications@nhs.net  

• Write to: Freepost NHS North East London 

• Phone: 020 3688 1216. 
 
You can also attend an online event with the CCG to find out more and ask any questions. 
Please see our website for the dates and times of these events, and how to join, 
www.northeastlondonccg.nhs.uk/fertility 
 

http://www.northeastlondonccg.nhs.uk/fertility
http://www.northeastlondonccg.nhs.uk/fertility
mailto:nelondon.nelcommunications@nhs.net
http://www.northeastlondonccg.nhs.uk/fertility

