A NEW HEALTH AND WELLBEING HUB
Integrating health and care services for Havering and neighbouring areas
Have your say on our proposals by 13 February 2022
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In the
Hub we can bring different
Building the
new
hospital
Website
services together under one roof

www.ors.org.uk/privacy_policy.php
• Cancer services

When we build the new hospital we
need to think about:

• Doctors’ practices (GPs)

• Services
for older people
1. How long it will take
to build
• Children
Thank
you forservices
reading about our
plans and ideas.
• Adult services
2. The effect on patients
• Mental health services

We will need to move some of the
beds to other hospitals.
• Kidney treatment services
These beds are to care for people
Community services.
who are very unwell •and
need
special care.
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It means some people will have to go
to a different hospital to get care and

02038 800 271

The Hub will make
it easier to care for
people. At the Hub
people will get different
services in one place.

The Hub will be a happy
and relaxing place.

The new Hub will need
less repairs. This will
save money.
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Services in the new Hub
We want to look after
people who live and
work in Havering.
Some people need
special treatment
because a part of their
body called the kidneys
does not work properly.
People will get help for
this at the Hub.
It will be easier for more
people to see their
doctor in the Hub. The
Hub will be bigger than
the doctor’s surgery you
go to now.
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Older people who are
poorly will get looked
after at the Hub and
spend less time staying
in hospital.
Older people will get
help with their health
at the Hub. This will
include:
• Memory therapy
• Mental health therapy
• Movement therapy
• Foot clinics.
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special tools to test if a
person has cancer.
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How the Hub will make services easier for people
Meet Jill. She forgets
things a lot. The doctors
and nurses at the Hub
want to help her.
The doctors scan Jill’s
brain to see what is
wrong. The doctors
then tell Jill why she is
forgetting things and
how they can help.
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What people have told us already
A lot of people who live
near the Hub have told
us they are happy we
want to build it.
They think it will help
care for people now and
in the future.

?

We want to know what you
thinkSome people are
worried the Hub will be
too big.

We want to know what you think about
our ideas.

You can fill in a questionnaire on our
website.
www.improvinghealthcaretogether.
org.uk
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Improving
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Together

Improving Healthcare
Together 2020-2030
NHS Surrey Downs, Sutton and Merton CCGs

2020 to 2030

Our idea about making
hospital services better
We want to know what you
think

You can email, telephone or text us to
ask for a paper copy of the
questionnaire.

People are happy that
the Hub will have a
community garden
and want us to think
carefully about how we
will look after it.

People are happy that
the Hub will be close to
where they live.

Survey Questions
We are asking local
people to share their
views on the new
Health and Wellbeing
Hub development in
Hornchurch.

1. Do you think it is
good that we want to
move kidney treatment
to the new Hub?
Yes

Read each question and
tick the box you agree
with.

No
Not Sure

The online survey is the
quickest way to share
your views.
https://www.
surveymonkey.co.uk/r/
WLNJRHL
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Why?

Why?
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2. Do you think it is
good that we want to
move doctors’ practices
(GPs) to the new Hub?

3. Do you think it is
good that we want
to move older people's
services to the new Hub?

Yes

Yes

No

No

Not Sure

Not Sure
Why?

Why?
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4. Do you think it is
good that we want to
move cancer testing to
the new Hub?

5. Do you think it is
good that we want to
move mental health
services to the new Hub?

Yes

Yes

No

No

Not Sure

Not Sure
Why?

Why?
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6. Do you think it is
good that we want to
move child and adult
services to the new Hub?

7. Do you think it is
good that we want to
move wellbeing services
to the new Hub?

Yes

Yes

No

No

Not Sure

Not Sure
Why?

8. Do you think it is good that we want to move
volunteer services to the new Hub?
Volunteering is when people work to help others
and do not get paid.
Yes
No
Not Sure
Why?
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About you
We want to know a bit more about you. We want
to make sure we hear from lots of different people
and communities.
We will keep the information you tell us about
you safe. We won’t give information about you to
anyone.
You do not have to answer the next questions. You
can pick if you want to or not. Your views on the
Hub will still be heard.
The online survey is the quickest way to share your
views
https://www.surveymonkey.co.uk/r/WLNJRHL
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1.

Are you…

Female
Male
Non-binary
Other
Do not want to say

07500 063 191

There are other ways to tell us what
2. How old are you?
you think about our ideas.
Under 16

You can:
16-25
Come to a local listening event.
26-40
This is where you can talk to us
and tell us what you think.
41-65
To find out more look on our
66 website.
or over
www.improvinghealthcaretogether.
Do not want to say
org.uk

3.

Are you…

White British
Any white
background
Gypsy or Irish Traveller
Any mixed
background
Indian
Pakistani
Bangladeshi

21
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4.
Chinese
Any other Asian
background
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Are you…

Heterosexual or
straight – attracted to
the opposite sex

African Caribbean

Gay or lesbian –
attracted to the same
sex

Any other Black / African
/ Caribbean background

Bisexual – attracted to
both men and women

Arab

Other

Any other ethnic group

Do not want to say

5. What is your
religion?
Buddhist

Other

Christian

No religion

Hindu

Do not want to say

Jewish
Muslim
Sikh
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Do you want more information? You can tell us by:
Sending an email to
Communications@nelft.
nhs.uk

Coming to an online
information event on
the following days

Write
to to
Writing
a letter

• 6pm to 8pm Tuesday
7th December 2022
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Get involved on social media
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Twitter
@IHTogether

Or an online drop-in on
these days
• 9.30am to 11.30am
Friday 21st January
2022
• 9.30am to 11.30am
Thursday 27th January
2022
• 6pm to 8pm Tuesday
1st February 2022
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Or come to Community
online outreach events
(hosted by Healthwatch)
to be agreed
• 5pm to 8pm Tuesday
8th February 2022
• 5pm to 8pm Saturday
5th March 2022
Let us know by email or
letter if you need this
document in a different
format or language.

Thank you for your help.

24

