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Mind in Tower Hamlets & Newham, Hackney, Barking and 
Dagenham, Waltham Forest, Havering, Redbridge, NHS and 

Navigate have come together to support our  residents in 
North East London. 

Through Safe Connections, we aim to tackle all the factors 
which may increase the risk of suicide and self-harm in our 

communities.

We believe that suicide prevention is most effective when it is 
addressed across the life course and when combined as part of 
wider works addressing the social and wider determinants of 

health and wellbeing. NEL’s plan and activities is targeted 
towards reducing suicide and self-harm amongst the 

population of NEL.
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Community Hub
Work with local providers to offer access for 
those concerned about suicide access to 
information about local services, offering a 
‘warm transfer’ and navigation to the Right 
Service at the Right Time. 

Postvention 
Postvention will help people 
understand their grief, develop 
coping strategies, feel safe to 
explore their thoughts, feelings 
and offer grief education through 
closed groups.

Community 
Protectors 
The voices of people from a range of 
communities with lived experience of 
suicide survival will be at the centre of 
this training. In person training for 
adults will be delivered by Mind CHWF, 
in partnership with a range of culturally 
specific community organisations.

Training to Professionals
Through training provision, we will empower the 
MDT to further develop their skills and awareness 
to be able to provide timely suicide interventions. 
We will work as a collaboration with partners to 
develop and deliver a training programme that 
supports our identified groups

Safe Connections
Providing a safe method for 

dissemination of information 
through mobile apps and PCs, 

meaning all contact can be done 
virtually. 

Safe Connections App
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• Gateway for Safe Connections resources
• Developed with the help of local residents, 

service users and professionals
• Interactive app which works off mobile, 

tablet and PC
• Allows users to access relevant information 

quickly linked to the type of support they 
need and their location
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Safe Connections App
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• Includes contact information for urgent 
support lines and range of community 
resources

• Includes interactive map for ease of location 
of resources 

• Accessible via QR code or hyperlink which 
will be distributed across key public 
locations over next few weeks

Safe Connections Community Hub 

• Integrating services for people across 
primary and secondary services  

• Connecting with communities who are not 
currently accessing mental health services

• Support people who are experiencing 
suicidal thoughts to access the right service 
at the right time. 

• Safe space for people to talk about their 
feelings and concerns 

• Provide a mixture of emotional and 
practical support 

• Free helpline number: 0300 561 0115 
between 9.30-4.30

• https://www.mithn.org.uk/our-
services/mental-health-services/safe-
connections-community-hub/
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https://www.mithn.org.uk/our-services/mental-health-services/safe-connections-community-hub/
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Community Hub Progress to date 

. 
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The team have been 
connecting with 
services across North 
East London, 
researching referral 
pathways and 
developing 
partnerships.

We have identified 
priority groups across 
the boroughs including 
men, young people 
and those from the 
LGBTQI+ community. 

We have developed  a 
personalised Wellbeing 
Plan to keep people 
safe and ensure people 
feel supported.

We have created a 
promotional plan with 
connectors visiting 
libraries, cafes, 
community centers and 
organisations across 
the 7 boroughs.
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Postvention 
Grief in Pieces: Support for Suicide Loss
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Grief in Pieces offers a range of support for people and families who have 
experienced the loss of a loved one, friend or colleague to suicide including:

•Closed support groups: co-facilitated by a mental health practitioner and a 
peer who has also experienced suicide loss. The group offers an opportunity 
to share experiences, to normalise grief reactions, and to better understand 
traumatic grief in a safe, inclusive, supportive environment.
•Immediate outreach as well as practical and emotional support following the 
aftermath of the loss of a loved one to suicide
•Support to access and navigate local services
•One to one crisis intervention and family support

For more info, contact supportforsuicideloss@mindchwf.org.uk or 0208 
525 2337, and to make an online referral Grief in Pieces Referral Form

For more info, 
contact supportforsuicideloss@mindchwf.org.uk

or 0208 525 2337, 
and to make an online referral Grief in Pieces 
Referral Form
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mailto:supportforsuicideloss@mindchwf.org.uk
https://survey.clicktools.com/app/survey/response.jsp
mailto:supportforsuicideloss@mindchwf.org.uk
https://survey.clicktools.com/app/survey/response.jsp
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A Network of Protectors 
Training for the Community
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Suicide Awareness and Prevention training - bespoke to North East London community 
audiences.

Raises suicide awareness and understanding among voluntary and community services, 
community-based projects, and self-help initiatives, in particular, amongst vulnerable 
groups and in high-risk areas.

Gatekeeper training for people who have contact with those at elevated risk of suicide -
clergy, emergency service personnel, barbers, first responders, pharmacists, carers, people 
employed in schools.

Identification of signs and symptoms of suicidal ideation

How to intervene in a mental health crisis

How to approach, help and support into appropriate services

A Safe Space Community Resource 
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Training to Professionals 

Learning and development (delivered virtually & face to face) 
including:

• Suicide Awareness training through safeTALK and Suicide First Aid 
Lite

• Skills based training to identify and help someone suicidal. This is 
delivered through Applied Suicide Intervention Skills Training 
(ASIST) and Suicide First Aid Training

• Tailored learning for GPs on the ten minute consultation and 
identifying suicidal tendencies

• Understanding self harm workshops
• Supporting those bereaved through suicide

https://nelsuicidepreventiontraining.co.uk/
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https://nelsuicidepreventiontraining.co.uk/
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Any Questions?
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